
25-26 February 2019

8D PROBLEM SOLVING
Date:        6-7 August 2019

Time: 9.00 am - 5.00 pm

Venue: DreamEDGE, Cyberjaya

Code: EK12

PUBLIC PROGRAMME
Certi�cate of attendance provided

* minimum of 75% attendance

8D is a tool for problem solving methodology. Most 
o�en used for manufacturing, to iden�fied problem, 
solving them and monitoring its effec�veness together 
with the assist of other quality tools in achieving the 
effec�ve solving results.

OVERVIEW

OBJECTIVE
Ensure par�cipant understand and able to conduct 
the effec�ve 8D analysis.
Explain what the error proof methods, their benefits 
and how to implement them.
Ensure “Quality Right at the First Time”.

LEARNING OUTCOME
At the end of the training, par�cipant will be able to:
Conduct and solve problem by applying 8D analysis.
Know the error proof methods and how to 
implement it in a real situa�on.

TARGET
Design engineer
Manufacturing engineer
Quality engineer
Manager
Engineering student
Others who are directly involved in con�nuous 
improvement/quality improvement ini�a�ves 
from both manufacturing and service sector.

METHODOLOGY
Training material : English language
Lecture : Malay and/or English language
Ac�vi�es
Q&A

REGISTER NOW!
NORMAL PRICE

RM1,350 Per Pax
*closing date : 18 Feb. 2019
                             30 July 2019

EARLY BIRD PRICE
RM1,100 Per Pax

*before : 25 Jan. 2019
                 30 June 2019

GROUP PRICE
RM980 Per Pax

*min three (3) pax

COURSE CONTENT
Problem Type Situa�on
Problem Solving Method
Quality Tools
8D in IATF 16949
8D Applica�on
Interim Containment
Root Cause Analysis
Correc�ve Ac�on
Implementa�on & Validate
Preven�on
Poka Yoke Concept
Poka Yoke Applica�on

Office Address : C-16-01, Level 16, iTech Tower,
    Jalan Impact, Cyber 6, 63000
    Cyberjaya, Selangor
Phone Number : +603 8320 3800 Ext : 116

Website : www.dreamedge.jp/training
Email Address : training@dreamedge.jp

ISO 9001:2015

Reg. No: 1597

MyCoID: 767453U
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